Introduction 


□ □ □ □ 


This product offers the following features. 

□ An internal DVD/CD RW drive with 
ATAPI (EIDE) interface for PCs. 

□ Writable discs: 

• DVD+R/+RW 

• DVD-R/-RW 

• CD-R/-RW 


System Requirements 

This DVD/CD RW drive can be used in 
systems with the following capabilities. 

□ CPU: Pentium II400 MHz (with MyDVD: 
Pentium III 800 MHz) or higher. 

For stable writing performance at high 
speeds, the CPU speed should be 
considerably higher than the above 
minimum requirement. Therefore, a 
Pentium III/800 MHz or higher is 
recommended. 

□ PC/AT-compatible PC 

□ OS: 

Windows 98 Second Edition 
(Windows 98 SE), 

Windows 2000 Professional 
(Windows 2000)， 

Windows Millennium Edition 
(Windows Me), 

Windows XP Home Edition or 
Windows XP Professional 
(Windows XP) 

□ At least 128 MB RAM 

(with Windows XP: 256 MB RAM) 

□1 GB (with MyDVD:10 GB) free hard 
disk space 


□ Readable discs: 

• DVD-Video, DVD-ROM 

• CD-ROM 

• Audio CD 

□ Features Poilier-Burn" (CD) and 
Lossless Linking technology (DVD) to 
prevent buffer underrun errors. 


□ One available EIDE (ATAPI) interface 
connection with DMA capability 

□ One empty 5-inch half-height drive bay 

□ One available internal +12 V/+5 V power 
connector 

• The above system requirements are given as minimum 
requirements for a system on which basic writing 
performance to supported CDs/DVDs can be obtained. 
In actual use, the requirements for the writing software 
and other supplied software also have to be taken into 
consideration. (Normally, these requirements are be 
higher than the above specifications.) Refer to your 
software user’s guides for details. 

• The drive cannot be assured to operate properly if 
connected to an ATAPI interface adapter card (we 
cannot guarantee compatibility or offer user support). 

• Writing speed may automatically be adjusted 
depending on the disc, specified speed, or disc 
conditions such as weight imbalance and eccentricity. 

• Writing on CD-R/-RW discs at lx and 2x speed is not 
supported. Also, this drive does not support 
CD-R/-RW that only support lx and 2x speeds. 

• Appropriate discs are needed when writing at 4x 
speed に DVD+R/-R,lOx speed to CD-RW, and 2x 
speed to DVD-RW. 


□ □□□□□□□□□□□□□□□□ 

□ ATAPin □□□□□□□□□□□□□□□ 
DVD/CD RWn □□□□□□ 

□ □□□□□□□□□□□□□□□□□ 
•DVD+R/+RW 
•DVD-R/-RW 

•CD-R/-RW 


□□□□□□□□□ 

DVD/CD RW 日□□□□□□□□□□□□□□日 

□□□□□□□□□□a 

n CPUn Pentium II 400 MHz[] □ 

日 MyDVDn Pentium III 800 MHz □□日 

□□□□□□□□□□□□□□□□□□□□ 

□ □□□□日 CPUn □□□□□□□□□日 

□ □ □ Pentium MID 800 MHzQ □□□□日 

□ □ □ 

□ PC/ATD 日日□□日 

□ osn 

Windows 98 Second Edition 
(Windows 98 SE)[] 

Windows 2000 Professional 
(Windows 2000)口 
Windows Millennium Edition 
(Windows Me)[] 

Windows XP Home EditionQ □ □ 
Windows XP Professional 
(Windows XP) 

□□□□□□□ 

□ RAMn 128 Mn n □ n n 

日 Windows XP[] 2 日目 M □□□□□日 

□ □□□□□□□□□□卽即回凹 

□ MyDVDn 10 Gn n n n n n 


□ □□□□□□□□□□□□□□□□□ 
•DVD-VideoDDVD-ROM 
•CD-ROM 
•Audio CD 

□ □□□□□□□□□□□□□□□□□□□□□ 

Poiuer-Burni] CDn 田□□□□日 
□ □□□□中 DVDn 田 □□□□□□□ 日 □ 
□□□□□□ 


□ IDE ATAPI 田□□□□□□□□□□□回 

□ □□□□□□□□□□□□□□□□□□□□ 
□□□□□□□□□□ 

□ nnDnnonni2v/+5vnnnnnnn 
□□□□□□□□ 


•□□□□□□□□□nn □日 CD/DVDD n n □ n n 
nnnnnnnnnnnnnnnnnnnnnnnn 
nnnnnnnnnnnnnnnnnnnnnnn 
nnnnnnnnnnnnnnnnnnnnnnnn 

nnnnnnnnnnnnnnnnnnDnnnn 

□□□□□□□□□□□nnnnnnnnnnnnn 

nnnnnnmnnnnnnnnnnDnnnnn 

nnnnnnnnnn 

• ATAPin nnnnnnnnnnnnnnnnnnnn 

nnnDmnnnnnnnnnnnnnnnnnnn 

n n n □ n n n 

•nnnnnnnnnnnnnnDDnnnnnnnnn 

nnnnnnnnnnnnnnnnnnnnnnnnn 

anno 

• CD-R/-Rwn nnnnninnn2nnnnnnnnn 
nnninnn 2 nnnnnnn cd-rz-rwo n n n n 
□nnnnnnnnnn 

• DVD+R/-Rn 4 □日 n □ DVD-RWn 2 n n D cd-rwd 

lonnnnnnnnnnnnnnnnnnnnnn 

DDnnnnnnnn 


Package Contents 

Please verify that the package includes the following accessories with the drive when 
unpacking. 

If any of these items appears to be missing or damaged, please contact your supplier. 


□ □ □ □ □ 

□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□ 
□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□ 
□ □□ 


• DVD/CD RW Drive Unit 


• Screws (x4) 

• Quick Start Guide 

(for ATAPI (EIDE) Interface Drive) 

• Software Disc 


• 40-pin ATAPI (IDE) Flat Cable 



• User’s Guide 

• Software Quick Start Guide 

• Blank DVD+RW disc (xl) 

• Warranty Card 


•DVD/CD RW 日□□□□日 



•□□□□□ 田 4 回 
•ATARI 曰 DE 田 □□□□□□□□□□□ 
□□□□□□□□□□□ 
•□□□□□□□□□□ 


•IDE 日 □□□□□□ 田 40□ 日 □ 


•□□□□□ 

•□□□□□□□□□□□□□□□回 
•□□□日 DVD+RWn □□ 田 1[] □ 


1 〇 guard against possiole loss or aama が ， be sure to make a backup copy of the provided software disc on a DVD+R 
disc or other media. The software disc is not sold separately. 



□ □□□□□□□□□□□□nn □□日 DVD+R 日 □□□□□□□□□□□□□□□□□□□□□[] □日 


nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn 




Please Record Responsibly 

Before copying anything onto a disc, please be sure that you are not violating copyright 
laws. Most software companies allow you to make a backup or archive copy of software. 
Check your software’s license agreement for details. 
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DVD-Video Playback and Region Codes 


The playback of DVD-Video (DVD discs) is 
protected and controlled by a region code 
setting*. 

* Region Playback Control standard ( 民 PC 
standard) 


In order for the DVD/CD RW drive to play 
back DVD-Video disc, the region code on 
the DVD disc, the region code of the DVD/ 
CD RW drive, and the region code of the 
DVD-Video software must all match. 


DVD-Video Playback and Region Codes with the DRU-500AX 


dvdd□□□□□□□□□□□□□□□□□□□□ 
□ □ □ □ 


DVD □□田 DVDD □□□ 田 □□□□□□□□ 
□ *□□□□□□□□□□□□□□□□□□□□ 
n n n 

* Region Playback Contra に □ (RPCQ □) 


DVD/CD RWn □□□□□□□日 dvdd □ □ □ 

□ □□□□□□□□DVD 日□□□□□□□□日 

□ □□□□□□□□ DVD/CD RWn □□□□□□ 

□ □□□□□□DVDn □□□□□□□□□□日 
□□□□□□□□□□□□□□□□□□□□□□ 

□ □□□□ 


With the DRU-500AX, the region code can 
be set up to five times, including the initial 
assignment (RPc phase 2 standard). The 
DVD-Video playback software sets the 
DRU-500AX region code. 

After setting the region code five times (including the 
initial setting), the setting becomes permanent and can 
no longer be changed. From tnis point on, you are only 
able to play back DVD-Video discs whose region code 
matches the one set the fifth time. 


Do not attempt to make unauthorized changes to the 
region code. Any problems resulting from aoing so are 
not covered by the warranty. 

Points to Consider when Playing 
DVD-Video Discs 

DVD-Video disc playback conditions are 
sometimes determined by software 
manufacturers. Because the DRU- 500 AX 
plays back discs as determined by software 
manufacturers, some drive functions may not 
always perform as expected. When playing 
back DVD-Video discs, refer to the 
instructions accompanying each disc. 


DRU-500AXD DVDD DDDDDDDDDDDDDDDDD 


DRU-500AXn □□□□□□□□□□□□□□□ 

□ □□□□□□□□□ 印 □□□□□□□□□□□ 
□ RPC Phase2 □□田 DRU-500AXn □ □ □ □ □ 

□ □□□□DVD 日 □□□□□□□□□□□□□□ 

□□□□□□ 

filil 

nnnnnnnnnsnnnnnnnnnnnnnsnn 
□nnnnnnnnnnnnnnnnnnnnnnnn 
nnnnnnnnnnnnnnnnnnnnnsnnnn 
nnnnnnnnnnnnnnnnnnn dvdd n n n 
nnnnnnn 


nnnnnnnnnnnnnnnnnnnnnnnnn 

nnnnnnDnnnnnnnnnnnnnnnnnn 

nnnnnnnnnn 

dvddddddddddddddd 

dvdd □□□□□□□□□□□□□□□□□□日 

□ □□□□□□□□□□□□□□□ DRU- 500 AX 
□□□□□□□□□□□□□□□□□□□□□□ 
□□□□□□□□□□□□□□□□□□□□□□ 

□ □□□□□□□□□□□□日 DVD 日 □ □ □ □ □ 
□□□□□□□□□□□□□□□□□□□□□□ 
□□□□□□□□□□ 


Main SpecificationsD □ □ □ □ 


SONY* 


4-672-716-01(1) 


□ □□□□□□□□回 

TEL 0475 -58-0931 

□ □□□ 

□ □ 中 □□□□□□ 

io ： oo[] n 18:00 


Operating Environment 

Operating temperature 

5 to 40 DC 

□ □ □ □ 

□ □ □ □ 

5 ° の 40 °C 

Power and Miscellaneous 

DC +5 V 1.6 A max. 

DC+12 V 2.0 A max. 

Size 

Approx.146 X 41.4 X 192 mm (WxHxD) 
(excluding front bezel) 

Weight 

Approx.1.1 kg (drive only) 

□□□□□□ 

DC □日 V 1.6 A max. 

DCn 12 V 2.0 A max. 

□ □ □ 

□146x41.4x 192mng □□□□□□□□ □ 
□□□□□□□□□□□ 

□ □ 

□り k0 □ □ □ □ □ 

Interface 

Drive interface 

ATAPI (EIDE) compliant 

□□□□□□□□ 

□□□□□□□□□□□□ 

ATAPin n 

Buffer capacity 

SMB 

□□□□□□ 

8 Mn n □ 

Please note that sped 円 cations and 
appearance may be subject to change 
without notice. 

□□□□□□□□□□□□□□□□□□□□□□ 

□□□□□□□□□□□□□□□□□ 


Compatible discs Read (max.) Write (max.) 

□ □□□□□□□□ □□□□ D D D D 

□□□□□□□□□□□□ 


DVD+R 

4x 

4x 

DVD+RW 

2.4x 

2.4x 

DVD-R 

4x 

lx 

DVD-R(High Speed) 

4x 

4x 

DVD-RW 

2x 

lx 

DVD-RW"(High Speed) 

2x 

2x 

DVD-ROM 

8X-CAV 

— 

DVD-Video 

2x 

— 

CD-R 

32X-CAV 24X-ZCLV 

CD-RW"(High Speed) 

32X-CAV 

lOx 

CD-RW 

32X-CAV 

4x 

CD-ROM 

32X-CAV 

— 

CD-DA 

4x 

— 

CD-DA(dae) 

32X-CAV 

— 

Disc diameter 12 cm 

□ 

□ 

8 cm 

□ 

— 

Writing Systems 

□ □□□回 


DVD 



Random write 

nnnnnnn 


Sequential write 

□□□□□□□□nn 


CD 

Track-at-once nDDDDnonDD 

Disc-a 卜 once nnnnnDnnDD 

Session-at-once DnaDDDOnDDn 

Packet writing nnnnnnn 

Drive 

Data transfer rate 

Up to 4800 kbytes/sec 口 2x speed り， Ultra- 
DMA) 

Access time 
Average random stroke 

Approx. 200 ms (DVD) 

Approx.160 ms (CD) 

L) Maximum data transfer rate depends on the 
capabilities of the host PC 

□ □ □ □ 

DDDDDDDD 

□ □ □ 4800 K □□ 日/国 32[] □i)n Ultra-DMAD 

□ □□□□□ 

nmnnnnnnnnnn 

DVD □日 SOO ms 
CD 日 n 160 ms 

'^nnnnnnnnnnnnnnnnnnnnnnnnn 

nnnnnnn 

Buffer underrun error protection 

Paiijei~.Bum 〜 び or CD-R/-RW) 
technology 

Lossless Linking (for DVD+R/+RW and 
DVD-R/RW) 

□□□□□□□□□□□□□□□□□□ 
Pouier-Burn- 日 CD-RZ-RWn 田 □ □ 

□ □□□□□□□中 DVD + R/+RWn 
DVD-R/-RWn 田 □ □ □ □ □ 


□□□□□□□□□□ 

□□□□□□□□□□□□□□□□□□□□□□□ 

□□□□□□□□□□□□□□□□□□□□□□□ 

□□□□□□□□□□□□□□□□□□□□□□□ 

□□□□□□□□□□□□□□□□□□□ 

•□□□□□□□□□□□□□a 

http://www.sony.co.jp/dvd_cd-rw/ 

•nnnnnnnnnn 

□ □□□□□□□□□□□□田 ATARI □□ 日 □ 

□ □□□ □□□□ □□□□□□□□中 □□□□ 

□ □ 中□□□□□□□□□□田 □□□□□□□ 

•□□□□□□□□□□□□回 

□□□□□□□□□□□□□□□□□□□□□□ 

□□□□□□□□□□□□□□□□□□□□□□ 

□□□□□□□□□ 



ストイI巧をささ乂卜を召巧イ却を刊早卓召么をち韩叫句と3勾 "ATAPI おち刮〇1と亡却ちふ卜苦スト 7 いに" 
在を圣計叫をおイ么 . 


请参考本使用说明书及随同软件光盘一起提供的载有更多信息、的 "ATAPI 接口驱动器用户指南 


請參考本使用說明書及隨同軟體光碟一起提供的載有更多資訊的 " ATAP 1 界面驅動器用戶指南"。 


Forutom denna bruKsanvisnmg iinns mer information i"Bmkanvisnmg ror enhet mea A1 API gmnssmtt" pa 
den medfoljande programskivan. 


Reportez-vous au present manuel ainsi qu’au document intitule "Lecteur d'interface ATAPI - Guide de 
I’utilisateur’’ contenu sur le disque 加 logiciel accompagnant ce produit pour plus de details. 


Einzelheiten entnehmen : Me bitte diesem Handbuch sowie der "Laufwerk mit ATAPI-Schnittstelle - 
Anwenderanleitung" auf der mitgelieferten Software-Disc. 


Consulte este manual junto con la "Unidad de interfaz AT API - Gum del usuario.，del disco de software 
summistrado, que contiene informacion mas detallada. 


Raadpleeg deze handleiding alsook de "ATAPI Station-interface -Gebruikershandleiding" op de Dijgevoegde 
Software Disc, die meer gedetaileerde informatie bevat. 


Consulte este manual juntamente com o "Guia do Utilizador do Drive de Interface ATAPI" inclmdo no disco 
de software fornecido, para obter informa^oes mais detalhadas. 


Please refer to tnis manual together with the ‘‘ATAPI Interface Drive User’s Guide" in the attached Software 
Disc, which carries more detailed information. 


Fare riferimento al presente manuale insieme a "Guida dell’utilizzatore delFunita disco con interfaccia ATAPI" 
nel disco del software allegato, nel quale sono contenute informazioni pi む dettagliate. 
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A 警告 I □□□□□日 


A ぐす叫 dddddddddddddDDdddddddD □□□ □□ 

/ へ辻 ' ぶ I DDDDDDDDDDDDDD 


DDDDDDDDDDDDDDD 

•□nnnnDDnnnnnDnmnnnnnnnnnn 

•nnnnnnnnnnnnnnnnnnnnnnnn 

•□□□□□□□nnnnnnnn 

•nnnnnnnnnnnnnnnn 

•□□□□□□□□nnnnnnnnnnn 

□ □□□□□□□□□□□□□□□□□□□□□凹 

□ □□□□□□nnnnnnnnnnDnnnnDnn □ 皿 □□□□□□□□□□ 


□ □□□□□□□□□□□□□□□□□□□□□回 

nnnnnnnnnnnnnnnnnnnnnnnnnnnn0000000000 

nnnnnnnonn 


A 

注意 

0 

禁止 

C 

つラグをコン 
セントか6巧く 


DDDDDDDDDDDD 

□ □□□□□□□□□□□□□□□□中 IEC 60825 -1 田 □ m □□日 DVD/CD RWD □□□□□□ 

• Power- 目 um 田 □ □ Pniue 卜 Burn," □□□□□□□□□□□□□□ 

• Pentiumn □日 □ Intel CorporationQ □□□□□□□□□□□□□□□□□□□□□ 
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Safety Regulations 

You are cautioned that any changes or moaifications not expressly approved in this manual 
could void your authority to operate this equipment. 

To prevent fire or shock hazard, do not expose the unit to rain or moisture. 

To avoid electrical shock, do not open the cabinet. Refer servicing to quaUfied personnel only. 

CAUTION: 

As the laser beam in the DRU- 500 AX is harmful to the eyes, do not attempt to disassemole the 
cabinet. Refer servicing to qualified personnel only. 

The use of optical instruments with this product will increase eye hazard. 

The use of controls or adjustments or performance of procedures other than those speciried 
herein may result in hazardous radiation exposure. 

This label is located on the drive unit's internal chassis. 

Dieses じ ukett befindet sich auf dem inneren Chassis des Laufwerkes. 



This label is located on the top of the drive unit enclosure. 

Dieses Ltikett befindet sich am Boden des Laufwerksgehauses. 

CAUTION VISIBLE AND INVISIBLE LASER RADIATION WHEN OPEN. AVOID EXPOSURE TO BEAM. 
ATTENTION RAYONNEMENT VISIBLE ET INVISIBLE LASER EN CAS D’OUVERTRUE. 

EXPOSITION DANGEREUSE AU FAISCEAU. 

VORSICHT SICHTBARE UND UNS に HTBARE LASERSTRAHLUNG, WENN A 己 DECKUNG GEOFFNET. 
NIGHT DEM STRAHL AUSSETZEN. 

ADVARSEL SYNLIGOG USYNLIG LASERSTRALING VED ABNING. UNDGA UDS/ETTELSE FOR STRALING. 
ADVARSEL SYNLIGOG USYNLIG LASERSTRALING NAR DEKSEL APENS. UNNGA EKSPONERING 
FORSTRALEN. 

VARNING SYNLIG OCH OSYNLIG LASERSTRALNING NAR DENNA DEL AR OPPNAD. STRALEN AR FARLIG. 
VARO! nAkyvaa ja nakymAton avattaessa olet alttiina lasersateilylle, 

ALA KATSO SATEESEN. 


The DRU-500AX is classified as a CLASS 1 LASER PRODUCT. 

The CLASS 1 LASER PRODUCT label is located at the top of the enclosure. 

Bei diesem DRU- 500 AX handelt es sich um ein Laser-Produkt der Klasse 1. 

Das Etikett mit der Aufschrift LASER KLASSE 1 PRODUKT befindet sich auf der Oberseite 
des Gehauses. 

LUOKAN 1 LASERLAITE 
KLASS 1 LASER APPARAT 



Warranty Card and After Sales Service 

Warranty 


•A warranty card should be provided with 
this product at the place of purchase. 

• Please read the warranty card, fill in the 
specified information, and retain it for 
future reference. 


Repairs under Warranty 

We provide repair services as described in 
this and on the warranty card. 

Please contact your supplier or repair service 
provider for details. 

Repairs outside Warranty 

If operation can be restored by repair, we 
will repair the drive for a charge. 


• The warranty period is one year from the 
date of purchase. 

The warranty and technical support service are valid only in 
the countries or sales regions specified on the warranty card. 


Repair Requirements 

If you return the drive to your place of 
purchase or repair service provider because 
of damage resulting from misuse or other 
causes, you will be responsible for all repair- 
related expenses, including shipping and 
handling and product adjustments. 


After Sales Service 


CE Sicherheitsbestimmungen 

Diese Ausriistung erfullt die Europaischen EMC-Bestimmungen fur die Verwendung in 

folgender / folgenden Umgebung(en); 

• Wohngegenden 

• Gewerbegebiete 

• Leichtindustriegebiete 

(Diese Ausfuhmng erfullt die Bestimmungen der Norm EN 55022, Klasse B.) 

• Power-Burn and … are trademarks of Sony Corporation. 

• Pentium is a registrated trademark of Intel Corporation. 

• Microsoft, MS, MS-DOS and Windows are registered trademarks of Microsoft Corporation. 

• Other system and product names used herein are registered trademarks or trademarks of their 
respective manufacturers, although the ™ and ® marks are not used in the text. 

Before using this device, be sure to read the end-user license agreements for the software 

provided with your computer. 

□ Our product guarantee is valid only when the supplied accessories (including 
software) are used in the specified or recommended system environment, in 
accordance with this User’s Guide, and applies only to this DVD/CD RW drive. Our 
customer service and user support apply only under these product guarantee 
conditions. 

□ Please note that we cannot accept responsibUity for railure of the computer or other 
devices, incompatibUity with special hardware, operating problems caused by 
improper installation of software, loss of data, discs or other accidental or incidental 
damage that might occur when using this product. 

□ The guarantee and user support for this product are valid only within the countries 
or sales regions specified on the warranty card. 

□ Copyright laws prohibit the copying of all or part of the supplied software and 
User’s Guide, or loaning the software, without obtaining permission of the 
copyright holder. 

□ We cannot accept responsibility for any direct or indirect financial damage or loss 
of profit that might occur when using the supplied software. 

□ The supplied software can only be used with this product. 

□ Specifications of the supplied software may be changed without notice in the 
interest of product improvement. 


Product and Support Information 


Sony Global Sites 
Information 

Product purchased in the USA : ホ 

http://sony.storagesupport.com/ 

Product purchased in Canada: 

http://www.sony.ca/ 

Product purchased in Australia or New 
Zealand: 

http://www.sony.com.au/support.asp 

Product purchased in Europe : ホ 

http://www.sonyisstorage.coin/support 

Product purchased in Hong Kong : ホ 

http://www.sony .com.hk/Elec な onics/cp 

Product purchased in China:* 

http://www.sony.com.cn/electronics/edmh/ 

defaultl.html 

Product purchased in Singapore: 

http://www.sony.com.sg/asianit/ 

Product purchased in Taiwan : ホ 

http://www.sony.com.tw/stwn/cpd/index.htm 

Product purchased in Korea : ホ 

http://www.sony.co.kr/cp 

Product purchased in Brazil: 

http://www.sonybrasil.com.br 

Product purchased in the Middle East: 

http://www.sony-middleeast.com 

* Local Web sites for computer peripheral products 

About the Bundled Writing Software 

Detailed information about the supplied 
writing software is available on the Web 
sites of the software manufacturers and 
software distributors. (Accessible from the 
links in each software application) 


Technical Support 

Please consult the above sources before 
calling with questions about using this 
product, or with technical questions about 
the drive or the supplied software. If using 
telephone or e-mail support, please have the 
following information available: 

• Model number: DRU-500AX 

• Serial number 

• Date and place of purchase 

• Computer maker and model number 

• Computer specifications (CPU speed, 
memory size, OS version, etc.) 

• Writer software used (version, etc.) 

Local technical support is 
available only in the following 
sales regions: 

For product purchased in the USA 
(Sony Electronics Inc.): 

Monday to Saturday 8:00 a.m. - 8:00 p.m. CT 

• Toll Free: 1-800-588-3847 

• Free telephone support is offered for 90 
days from your first call. 

For product purchased in Canada 
(Sony of Canada Limited): 

Monday to Friday 8:00 a.m. - 8:00 p.m. EST 

• Toll Free: 1-800-961-7669 

• E-mail Address: it_help@sony.ca 

For product purchased in Australia or 
New Zealand (Sony Australia Limited): 

Monday to Friday 8:30 a.m. - 7:00 p.m. EST 

• Toll Free: 1300 -13-7669 

• International: +61-2-9887-6666 

For product purchased in Europe 
(Sony UK Limited): 

Monday to Friday 8:00 a.m. - 9:00 p.m. 

• Toll Free: 

00800 -CNCESONY (00800-26237669) 

• E-mail Address: 

Helpdesk@SonyNordic.no 
(For Nordic regions) 

CNCE.SONY 婷 suplie.com 
(For other European regions) 

For product purchased in Singapore 
(Sony Electronics Singapore Pte. Ltd): 

Monday to Friday 9:00 a.m. - 5:00 p.m. 

• Storage Support Hotline (charges apply): 
+65-3291715 

• E-mail Address: 

EDMS.Support® ap.sony.com 




















